
Job Description - Ski Patroller 
 
 
The objectives of this position include, but not limited to: 
 
 
Patrol 
 

- Complete pre-opening & post-closing terrain hazard management 
- Monitor ski area terrain, during the operational day, ensuring hazards and 

terrain are marked and managed in regard to patrons safety 
- Ensure there is a qualified first aid response for patrons and staff on the Ski 

Area 
- Be available and on call for any medical incident 
- Maintain patrol stock and equipment 
- Ensure all applicable paperwork is completed immediately 
- Inform the public of any issues related to terrain or lifts 
- Coordinate and work with any Volunteer Ski Patrol members as required 
- Assist with management of the volunteer Patrol roster and ensure there is 

clear understanding of expectations and roles of staff, patrol and volunteers 
 
Outdoor Operations 
 

- Operate the ski area lifts and terrain in a safe manner for patrons and 
members at all possible times  

- Ensure all lifts are maintained and operational in conjunction with the 
Mountain Manager & maintenance staff 

- Ability to open and close lifts 
- Ensure lift track, loading and unloading areas are maintained to give patrons 

the best experience 
- Ability to repair and maintain lifts with the assistance of the mechanical team 
- Ensure lift ticket checks are carried out daily 

 
 
Snow Safety 
 

- Support the Snow Safety Officer and the Snow Safety programme 
- Assist in any Snow Safety function as requested 
- Take all possible steps to control and minimise Avalanche hazards using 

current industry standards whilst maintaining the safety of staff and patrons at 
all times 

 


